GETTING A SAFE ACCOUNT DIRECTIONS (2011)
1. Go to www.ode.state.oh.us
2. Go to Families
3. Then, Click GED
4. Then, Click Web Application Sign In
5. Then, Click If You Do Not Have a Safe Account

6. Then, Click I Agree
7. You’ll then see Sign Up For An ODE Portal Account
8. Enter information (Step 1) beginning w/ Enter Ohio Driver’s License Information
9. Keep entering information  and click Continue
10. Finish entering all information

11. You’ll Log Off and Wait for Confirmation EMAIL
12. You’ll Receive an EMAIL

13. Follow Email Directions which include:
14. Choosing an Account Name & Password
15. Go to www.ode.state.oh.us
Then, anytime you want to sign in to your safe account:

16. At top of screen click on “Safe Sign-In”

17. Sign-In, Using your Account Name & Password
18. Choose GED for related activities, or stars for its activities
Troubleshooting Questions:         
Question: You try to sign-in to your safe account and you get a message, such as, “You already have an account pending.”
Answer: You need to wait for an email indicating that you need to go the Web Link and establish an Account Name Password.

Question: You try to sign-in to your safe account but can’t remember your Account Name or Password.
Answer: Dial 877-644-6338 and ask for Tony Powell in the Safe Account Department. 
